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Busiest Domestic Routes

Airport
Orlando, Florida

Chicago, Illinois

Fort Lauderdale, Florida

New York-LaGuardia, New York

Los Angeles, California

Tampa, Florida

Boston, Massachusetts

Dallas/Fort Worth, Texas

Miami, Florida

Denver, Colorado

Airlines
Delta, Frontier, JetBlue, Southwest, Spirit

American, Delta, Southwest, Spirit, United

Delta, JetBlue, Southwest, Spirit

American, Delta, Frontier, Southwest

American, Delta, Frontier, Southwest, Spirit

Delta, Southwest, Spirit, Frontier

Delta, JetBlue, Southwest, Spirit

American, Delta, Spirit

American, Delta, Frontier

Delta, Southwest, Spirit, Frontier

Orlando, FloridaOrlando, Florida

Chicago, IllinoisChicago, Illinois

Fort Lauderdale, FloridaFort Lauderdale, Florida

New York-LaGuardia, New YorkNew York-LaGuardia, New York

Los Angeles, CaliforniaLos Angeles, California

Tampa, FloridaTampa, Florida

Boston, MassachusettsBoston, Massachusetts

Dallas/Fort Worth, TexasDallas/Fort Worth, Texas

Miami, FloridaMiami, Florida

Denver, ColoradoDenver, Colorado

ATl
airport



Busiest international Routes
Paris, FranceParis, France

Amsterdam, NetherlandsAmsterdam, Netherlands

Cancun, MexicoCancun, Mexico

London-heathrow, United KingdomLondon-heathrow, United Kingdom

Toronto-Pearson, CanadaToronto-Pearson, Canada

Mexico City, MexicoMexico City, Mexico

Punta cana, dominican republicPunta cana, dominican republic

montego bay, jamaicamontego bay, jamaica

Nassau, bahamasNassau, bahamas

frankfurt, germanyfrankfurt, germany

As Cancun is a highly 
sought out spring break 
destination for Americans, 
we can also assume that 

the seasonal traffic to and 
from Cancun could most 
likely contain American 

citizens. These assumptions 
can also apply to seasonal 

travel to Montego Bay, 
Jamaica and Nassau, 

Bahamas.

According to the
 findings published in the US 
International Air Passenger 

and Freight Statistics 
Report for Second Quarter 
of 2019, Hartsfield-Jackson 

Atlanta International 
Airport receives its 

highest international 
traffic from the top 10 
countries listed in the 

chart. 

Based on this report, we 
can conclude that the
largest percentage of 

international demographics 
are primarily European. This is 

concluded from the 
knowledge that 

Amsterdam, Charles de Gaulle, 
and London-Heathrow 

International Airports are 
Europe’s top performing 

airports. 
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Business

family

students

Types of people flying internationally through ATL
 (According to Delta Representative)

FAMILY SUMMER 
TRIPS

SPRING-TIME 
GROUPS FORM FOR 
INDIVIDUAL FLYERS

BUSINESS FLYERS 
IN DOMESTIC 
TERMINALS INTERNATIONAL 

BUSINESS FLYERS 
IN NON-DOMESTIC 

TERMINALS

Quatar and
 Turkish 

Airways show 
the highest 

middle-eaastern 
demographic

Most Common 
international 

Travelers; Dutch, 
English, Spanish, 

German, & 
French

Flights to 
Seoul, South 
Korea are 

some of the 
first flights 
to depart in 
the mornings



high traffic areas uses materials that 

are easily sanitizable. 

carpet in the gates is the most 

questionable as many things can get 

trapped in the fibers. 

issues could occur in the lounges, which 

still see a fair amount of use, and are 

scattered with germ catching fabrics, 

building was accredited a leed gold 

certificate so it is assumable that 

impressive air quality systems are in 

place. 

lots of sharp/deep corners can make 

thorough cleaning difficult.

ATL specific concerns

the dirt on airports

germ spread is constantly 

overlooked in the process of an 

airport. places like; security bins, 

bathroom locks, customs barrier 

glass, and even the air can suprise 

you with the amount of bacteria 

floating around. innovation in these 

areas causing disease could eliminate 

the tax on our health we pursue in 

every travel endeavor. considering 

health, materiality, technology, 

sustainability, security, human

 interaction, luxury, and aesthetic 

will be key to designing airports in 

modern times.
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Airline Lounges

EV CHARGING STATIONS

FINANCIAL SERVICES

FREE WIFI

INTERFAITH CHAPEL

MEDICAL SERVICES

NURSING STATIONS

SERVICE ANIMAL RELIEF AREAS

Tram Service (The GOLD Track services
 the airport, here is a brief description of the
 time tables. On weekdays, the tram arrives at 
4:45 am, and runs about every 20 minutes until 
1:05 AM. On weekends, the tram arrives at 6:00 am, 
And Runs about every 20 minutes until 1:02 am)

Club Info
American Airliines Admiral Club
(404) 530-7250
Concourse T, across from gate T10
open from; 5:15am-8:30pm Sunday through friday,
5:15am-8pm Saturday

Delta Sky Club
Concourse A in center on second level
Daily: 6 a.m. - 10 p.m.
Concourse A near Gate A17
Daily: 5 a.m. - 11 p.m.
Concourse B near Gate B18
Daily: 6 a.m. - 11 p.m.
Concourse C near Gate C37
Daily: 6 a.m. - 11 p.m.
Concourse D near Gate D12
Daily: 6 a.m. - 10 p.m.
Concourse D near Gate D27
Daily: 6 a.m. - 11 p.m.
Concourse E across from Gate E15
Daily: 6 a.m. - 10 p.m.
Concourse F, mezzanine level
Daily: 5:30am - 11:00pm
Concourse T near Gate T6
Daily: 5 a.m. - 10 p.m.

Delta Sky Club® is an award-winning lounge where you can work 
or relax in style. And with clubs worldwide, finding a reprieve is 
easy.

Members enjoy:
Fully stocked bars with complimentary craft beer, wine and 
spirits
Fresh, healthy food offerings served all day
Personalized flight assistance
Complimentary Wi-Fi access
Private showers at select locations
Satellite TV for sports, news and more
Plus, you can indulge in premium wine, beer, champagne and 
spirits for purchase at THE BAR at Delta Sky Club® in addition to 
our complimentary bar offerings.



Employee SerVices

Fitness 
Center

filing 
area

locker 
rooms

break 
areas

conference 
Center

airport materials

Walkways are 
mostly terrazzo 
or tiled. Terminals 

are carpeted.

Terminal Seating: 
vinyl/plastic 

Restaurant/Common 
areas: Metal/Plastic

Standard Commercial
tiling with accentual 

features for 
wayfinding/natural 

light.

design features: terminal 
gates have laminate counters 
with metal & wood accents.

ATl
airport



ATl
CONCOURSE FCONCOURSE F

Delta sky club allows 
access to an open 
balcony spaceplants & furniture 

arrangement are 
used for wayfinding 
in the hub space

cluster & intimate 
seating is provided 
for various social 
scenarios

Baggage claim 
has lots of 
natural life

closely arranged 
classic food court 
seating provides a 
communal dining 
environment

standard airport 
linked seating for 
maximized 
occupancy

noise pollution

natural elements

furniture arrangement

information kiosks

check in

vertical circulation

retail

back of house

restrooms

food

CONCOURSE FCONCOURSE F

mezzaninemezzanine



International travel access point

mezzanine travel 
path

ATl
CONCOURSE FCONCOURSE F

wayfindingwayfinding

terminal entry

Delta 
CHeck-In

CHeck-In for;  
KLM, 

AirFrance, 
Qatar, 

Korean Air, 
Delta, & 
Virgin 

Atlantic

CHeck-In for; 
British Airways, 

Lufthansa, 
Turkish 

Airlines, Air 
Canada, & 
Westjet

The heaviest path of 

travel for this concourse is 

through the delta check-in/

security area leading you to 

the gates, most people having 

to arrive early for 

international travel will 

visit the mezzanine level for 

a snack.

access point

access 
point



concourse f materials

Customs: Carpet Tile

check-in: Tile

Baggage Claim: Tile

Hub area: Tling with 
pattern for wayfinding

Walkways: tile

gates: carpet tile

lounges: carpeted,  
flooring in the kitchen/bath 

areas is tile or vinyl

Baggage Claim: vinyl/metal

hub area: vinyl/metal

gates: vinyl/metal

longes: mostly vinyl or hard 
surfaces, some easily cleaned 

fabrics.

Delta Lounge: mostly fabric

Customs, check-in & baggage Areas: 
exterior has curtain walls. walls 

are mostly painted/finished, 
columns are metal covered at base. 
hard ceiling tile with design and 

lighting for wayfinding.

Hub area: mostly hard ceiling with 
lighting and design elements for 
wayfinding. walls are painted/

finsihed. 

walkways/gates: 
mostly hard ceilings with some 

acoustic tile and lighting for way-
finding. mostly curtain wall or 
painted/finished with clerestory 
windows, some walls are covered 
with tile. Columns are covered 

with metal at base.

Lounges: mostly hard ceilings. 
delta club has a wooden feature 
over their bar with clerestory 
windows above. painted/finished 
walls. Delta club has lots of 
curtain walls on the exterior.

 

Customs: counters are wood with 
metal accents. clerestory 

windows.

check-in: counters are mostly 
metal and laminate with wood 

accents.

baggage clalim: circle 
information deskis mainly wood 
with metal and laminate accents.

hub area: railings on the 
mezzanine are glass filled. signage 

and pottery are concrete.

lounges: countertops are granite 
and metal with laminate.

ATl
airport



Manneh and Patricia
Retired math teachers, 

Manneh and Patricia, have 
taken upon themselves to 

travel the world in search 
of the next great adventure. 
Typically, each only carries a 
single backpack with them.

Alex & Tycho
Alex McNaught, a student at 
Everglades University in 
Orlando, is traveling back 
home from studying abroad. 
She is a frequent flyer with 
Delta and always travels with 
her furry companion, Tycho. 

Madame
Madame is an Italian pop star 

who is on her way to 
perform a debut world tour 
in Atlanta. She presents a new 

challenge to Atlanta, 
potential for private airlines. 

Lilliana Reyes
Lilliana Reyes, first time 

flying to the United States, is 
searching for adventure in a 
new country. She is leaving 
her home in Venezuela with 
hopes to find love in New 

York.

Jared
Jared is a Gym Buff. His bags 

are typically filled with 
protein powder, and he loves 

to rock out with his 
headphones on. Usually you 

will catch him lounging 
around his gate, propping his 
feet up on the seat across 
from him, preventing people 
from passing through or

 sitting.

Iris
 Iris has traveled the world 

and seen it all. She is a 
Platinum member for Delta 
Rewards Program, and is 

always drinking a Martini in 
the Delta Sky Lounge.
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An employee for three years, 
Holland, works with transporting 
or helping people that require 

special assistance coming through 
the airport. Her usual day starts 

in the locker rooms followed by a 
meeting to go over schedules for 
the day. Commonly at the end of 
the day they reconvene in their 

office to file computer 
paperwork.

A member of the janitorial staff, 
Roy, helps to sanitize places in the 

airport like bathrooms, 
carpets, seating, and handrails. he 
frequently uses storage closets 

throughout the airport for 
convenient cleaning. Usually, he 

ends her day with a quick trip to 
the locker rooms.
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LOCKER ROOMS/ 
MORNING 
MEETINGS

WORK 
THROUGHOUT ALL 

TERMINALS & 
AREAS

FILING/CLEAINING 
& BACK TO THE 
LOCKER ROOMS

Holland roy
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&
Schematic design

























KIOSK EMPLOYEES

KIOSK SERVICES

SELF-SERVICE KIOSK
Hands free service stations for tasting, motion activation starts 
information about the wine including good pairings, history/process, and 
similar popular wines for comparison of what a consumer may like
Locker box with different wines; accepts card thru magnetic touch or cash; 
unlocks after payment to a pre-bagged wine 
High-end vending machines dispense various cheeses, jams, breads/crackers, 
and fruits through voice command to build your own charcuterie board; 
plates, containers, etc… are sustainable recyclable materials for easy 
disposal and clean-up
WITH EMPLOYEES
Cashier
Wine Specialist (sommelier) (2 per shift min- 3max)
Chef/Food expo & prep (1 per shift)

Tasting, Charcuterie Boards, Lounge Space, VIP Member Experience, 
Personalized Advice and Guidance, secure wifi & power sources.

vino volo



ideation



BATHROOM ideation



schematics
Total area
not to scale

restrooms

gate f10

retail
space

mezanine
opening

vino 
volo



schematics



schematics



schematics



schematics



waiting area
option one

not to scale

schematics

line-up tp board plane

ada seating. 6’ between 
chairs for access

row style seating with 
partitions between each 
seat

8’ radius high top tables with 
chairs spaced at least a foot 
from another

individual private desk 
areas for business people 
to sit and work

sofa seating for 
fAmilies and/or 
larger people. 

partitions 
surrounding 
each sofa on 
back sides



waiting area
option two

not to scale

schematics



schematics



phase 3
Design development



total area plan view

restrooms

gate f10

security entrance

vino 
volo

other gates





bariatric 
seating distanced 
5’-0” apaart for 

ada access

row-style 
seating. each seat 
has electrical 

outlets

individual desk 
seating for 
business 
travelers

cushion seating 
w/ underneath 
storage bin

locker system

low tables w/ four 
outlets on each for 
charging. tables also 
act as a surafce to 
place bags while 

waiting
family seatingbiophilic elements

waiting area

scale: 1/16” = 1’-0”



the cieling protrusions have 
magnetite metal sheer draping. the 

magnetic properties can pull dust from 
the air and cause protien damage to 

bacteria

there will be continuous 
flowing forms of biophilia 
through the length of the 

gate. The arches have integrated 
light into them

led partitions between
 row seating

south elevation

scale: 1/8” = 1’-0”



lockers open upon scanning of boarding 
pass. transparent doors so inside can be 

seen. inside the lockers will be 
antimicrobial materials, and uv light 
systems will turn on to kill germs 

everytime the locker is opened then closed

individual desks with charging 
ports for work

locker elevation

scale: 1/8” = 1’-0”



east elevation

west elevation
scale: 1/16” = 1’-0”

scale: 1/16” = 1’-0”
north elevation

scale: 1/16” = 1’-0”



bariatric seating options provide 
assistance to a range of 

demographics. These optioins 
both vary in style & placement, 
yet are still functional and 

able for those to have 
universal experiences while 

maintaining comfort
scale: 1/4” = 1’-0”

scale: 1/4” = 1’-0”

bariatric seating



custom seating

bariatric seating



a range of seating 
options allows for 
multi-use of spaces, 
increasing seat 
count, while also 

maintaining aesthetic 
appeal

not shown to scale









mens

- all plumbing

 fixtures are 

automatic

- doors touch floor 

so they can be 

opened with foot 

pedal

- graywater 

integration for 

sustainable practice

- all finishes to be 

antimicrobial where 

applicable

restrooms

womens

lockers

becnh
seating

communal sink

lockers

baby changing 
stations

hand dryers

scale: 1/8” = 1’-0”



















specifications 
manual



finishes























furniture







equipment







staff journey

holland roy

1

3

2

1. bringing people in 
from security is a common 
start to hollands day.

1. bathrooms although 
mostly hand free or 
anti-microbial require 
persistant 
cleaining to maintain 
germ spread

2. guiding 
people to 
their gate 
safely is the 
top priority.

3. bringing 
people to their 
connections is most 
of her work.

3. maintenance and 
cleaing of high 
traffic areas should 
always be in place

2. standard after 
service cleaning is 
done daily

3

2

1



alex & 
tycho

Lilliana 
reyes

waiting area user journey

1. after arriving from 
her first leg lilliana 
drops her luggage in a 
uv sanitized locker.

2. free of baggae she 
settles into a desk 
seating to work on 
some homework.

3. finally, she collects 
her things and boards 
her flight.

1. on their first flight 
Alex & tycho arrive 
through the security 
entrance 

2. they found a 
comfortable place to 
wait where tycho can 
have some space

3. after relaxing by the 
natural elements they 
are ready for departure 
and board their flight.

scale: 1/16” = 1’-0”

1

2

3
3
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vino volo user journey

madame

manneh & 
patricia

1. having a long layover the couple is interested by the 
architecture and stop by to see what’s inside & begin 
browsing the displays. 

2. wanting an opinion they go to the retail counter and ask 
for advice on pairings & make a purchase.

3. with their pairings and wine they go out to the patio to 
people watch & enjoy their free-time.

1. attracted by the patio space madame makes her way 
through to look for one of her favorite wines.

2. coming across the display table she is excited by the 
local and unique options settling on one to taste.

3. with her new wine she relaxes at a standing bar 
watching the waterfall.

scale: 3/16” = 1’-0”

1

1

2

3

3

1

2



jared iris

Restrooms user journey

1. wanting to make 
an easy stop 
jared drops off 
his bags in the uv 
lockers.

2. in the 
restrooms he uses 
the urinal 
utilizing hands 
free services.

3. after he goes 
to the communal 
sink for a quick 
wash with touch 
free technology.

1. in a hurry to 
her flight iris 
takes a quick pit 
stop to use the 
restrooms.

2. in the stalls 
she has a touch 
free door with 
antimicrobial 
finishes inside

3. wanting to not 
waste time she 
stops at the first 
sink she sees to 
wash her hands & 
be on her way.

scale: 1/8” = 1’-0”

1 23

3
1
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Copper Cladding on 

major furniture & 

fixtures with 

antimicrobial fabrics for 

seating promote self 

sanitizing spaces

facial recognition 

technology for 

contact free 

boarding

natural elements and elegant 

archways create a simple 

wanderlust enthused by the 

thrill traveling encompasses and 

simple interactions we make on 

our journey

terminal research 
application

elegance germ spread concept

antimicrobial fabrics 

on seating promote self 

sanitation and 

durable for cleaning 

and are spaced 5' apart 

for social distance

biophilic elements purify the 

indoor air quality while adding 

to the concept of embarking 

adventure to new places



LOCKERS OPERATED BY TRAVELERS 

BOARDING PASS ARE SANITIZED WITH 

UV LIGHTING AFTER EVERY USE 

PROMOTING AN ALL AROUND CLEANER 

ENVIRONMENT with not only cleaning 

the lockers but also the luggage 

or passengers belongings inside all 

while operating hands free



Copper TOUCh 

SURFACES, 

NON-POROUS 

MATERIALS, AND 

TOUCH FREE 

FIXTURES PROMOTE 

SELF-SANITATION AND 

EASY CLEANABILITY

SEPERATION OF 

SPACES PROVIDES FOR 

INTIMATE EXPERIENCE 

GIVING PEOPLE A 

LUXURIOUS EXPERIENCE 

WHILE ALSO ALLOWING 

FOR COMMUNAL 

ENGAGEMENT

LOCKERS 
OPERATED BY 

TRAVELERS BOARDING 

PASS ARE SANITIZED 

WITH UV LIGHTING 

AFTER EVERY USE 

FOCUSING ON 

SANITATION FOR OUR  

DESIGN WE COMBINED 

THE TECHNOLOGY 

WITHNATURAL 

FINISHES AND COLORS 

TO CREATE A SPACE 

INNOVATIVE YET 

INSPIRING

RESTROOM research 
application

elegance germ spread concept



Copper TOUCH SURFACES, 

NON-POROUS MATERIALS, AND 

TOUCH FREE FIXTURES 

PROMOTE SELF-SANITATION AND 

EASY CLEANABILITY

WITH A WIDE VARIETY OF 
INTERNATIONAL AND LOCAL 
WINES THE ITALIAN INSPIRED 
TERRACE BRINGS YOU INTO 
AN ELEGANT & AUTHENTIC 

CULTURAL EXPERIENCE

A WIRE FRAMED WINE BOTTLE 
WITH VINERY, CUSTOM SHELVING, 
AND A WATER FEATURE PROVIDE 
NOT ONLY TO ENTICE CUSTOMERS 
BUT AS A GETAWAY FROM THE 

CHAOS IN TRAVELING 

CUSTOM UNIQUE WINE 
DISPLAYS ENGAGE CUSTOMERS 
AND SHOW THE COMPANIES 
MORALS WITH THEIR CLOSE 
CONSIDERATION OF EVERY 
PRODUCT AND EXPERIENCE

vino volo 
research 
application

elegance

germ spread

concept

lounge

patioshop
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